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American Nurses Association 

2010 House of Delegates 

 
Resolution 

 

Hostility, Abuse and Bullying in the Workplace 
 

WHEREAS, hostile, abusive and bullying behaviors, and/or abuse of authority and 

position, can occur in any setting where nurses practice, learn, teach, research and 

lead both domestically and internationally; and  

 

WHEREAS, the Center for American Nurses (The Center) (2008) states that:  

 

 Lateral violence and bullying have been extensively reported and documented 

among healthcare professionals with serious negative outcomes for registered 

nurses, their patients and healthcare employers.  

 

 Disruptive behaviors in the workplace are toxic to the nursing profession and 

have a negative impact on retention of quality staff.  

 

 Horizontal violence and bullying should never be considered normally related 

to socialization in nursing nor accepted in professional relationships.  

 

 There is no place in a professional practice environment for lateral violence 

and bullying among nurses or between healthcare professionals.  

 

 All healthcare organizations should implement a zero tolerance policy related 

to disruptive behavior, including a professional code of conduct and 

educational and behavioral interventions to assist nurses in addressing 

disruptive behavior; and  

 

WHEREAS, the Texas Nurses Association (TNA) (2009) states that violence and 

bullying in nursing:  

 

 Can negatively affect the delivery of healthcare services.  

 Can have financial and organizational effects on the employer.  

 May affect the efficiency, accuracy, safety and outcomes of care.  

 May hinder recruitment and retention of nurses; and  
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WHEREAS, FedNA, the ANA Center for Ethics and Human Rights Advisory Board, 

the Center for American Nurses and the Texas Nurses Association assert:  

  

 The escalating problem of hostility, abuse and bullying in the workplace 

requires reaffirmation of existing principles from the 2006 resolution related 

to workplace abuse and harassment of nurses and the inclusion of additional 

recommendations to address limitations with existing policies;  

 

RESOLVED, that the American Nurses Association will reaffirm and fully support 

the existing principles from the 2006 resolution related to workplace abuse and 

harassment of nurses and the promotion of healthy work and professional 

environments for all nurses; and 

 

RESOLVED, that the American Nurses Association will work proactively to reduce 

the growing problem of workplace abuse, harassment and bullying of nurses and the 

serious consequences, including severe reprisal and retaliation; and 

 

RESOLVED, that the American Nurses Association will explore collaborative 

solutions with other disciplines and organizations to leverage resources for research 

and education. 


